
Introduction
For information about a previous software version, refer to the document: Release Notes that
came with that version of the software.

Where to Get Help
To get access to all customer documentation, click Start > SCIEX.

Software Guides and Tutorials

Document Description

LibraryView Software
Quick Start Guide

Supplies the procedures most frequently done by the user and a
list of common terms and definitions.

LibraryView Software
Release Notes

Supplies information about new software features, enhancements,
and corrections, notes on use, known issues, and limitations.

LibraryView Software Help Supplies the procedures for all of the tasks done by the user.

New in Version 1.7
This section gives a description of the changes in the LibraryView software 1.7. To see the
enhancements and corrected issues for an earlier version of the LibraryView software, refer to
the document: Release Notes that came with that version of the software.

New Features and Enhancements
Version 1.7 includes the following enhancements:

• Support for the SCIEX OS software 3.4.5

• Support for the structured data files (sdf) format

• Database updates to better support large libraries

RUO-IDV-03-3056-H December 2024 1/4

LibraryView Software
1.7 Release Notes



Note:

• To convert library packages to the new format, contact SCIEX support at sciex.com/
request-support.

• For optimum performance, make sure that the computer used for library searches has a
minimum of 32 GB of RAM. If this requirement is not met, then performance might be
unsatisfactory.

Known Issues and Limitations
• Only the LibraryView software 1.4 and later versions can be upgraded to version 1.7. To

upgrade earlier versions, contact SCIEX support.

• The SCIEX OS software 3.4.5 and LibraryView software 1.7 is the only supported
combination if both are installed on the same computer.

• The installation of the LibraryView software does not complete if the user installs
PostgreSQL, installs the LibraryView software, removes the LibraryView software, removes
PostgreSQL, and then installs the LibraryView software again. (LBV-2148)

• During an export to an Excel file, if all of the columns are mapped to ---[not used]---, then the
software becomes unresponsive. (LBV-1561)

• If a spectrum that was acquired with an X500R QTOF system is added to the library, then the
sample number in the graph title is incorrect. (LBV-1504)

• The Add User tab is not available in the standalone application. (LBV-217)

• The zooming feature has these issues (LBV-119):

• Zooming is not available for graphs in the List, Stack, or Grid view.

• If a graph is maximized, then it becomes unresponsive. To unlock the graph, click a
sample name in the Acquired Spectrum pane.

• If the Acquired Spectrum pane is maximized, then the zooming feature becomes
unresponsive. To unlock the zooming feature, click in the Acquired Spectrum pane.

• If the user changes between the TIC and XIC and then tries to change between
Experiment 1 and Experiment 2 in the TIC pane, then the view might become locked
and not change between the chromatograms in Experiment 1 and Experiment 2. To unlock
the view, click the sample name in the Acquired Spectrum pane.

• Spectral-like data might be shown instead of a chromatographic peak. To show the TIC
correctly, click in the Acquired Spectrum pane to refresh the chromatogram.

• If a spectrum is added to a compound, then it is only shown in the List view. It is not shown in
the Grid or Stack view. (LBV-116)
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Contact Us
Addresses
SCIEX
Headquarters AB Sciex LLC

500 Old Connecticut Path
Framingham, Massachusetts 01701
USA

Customer Training
• Global: sciex.com/contact-us

Online Learning Center
• SCIEX Now Learning Hub

SCIEX Support
SCIEX and its representatives have a global staff of fully-trained service and technical
specialists. They can supply answers to questions about the system or any technical issues
that might occur. For more information, go to the SCIEX website at sciex.com or use one of the
following links to contact us.

• sciex.com/contact-us

• sciex.com/request-support

Cybersecurity
For the latest guidance on cybersecurity for SCIEX products, visit sciex.com/productsecurity.

Documentation
This version of the document supersedes all of the previous versions of this document.

To see this document electronically, Adobe Acrobat Reader is required. To download the latest
version, go to https://get.adobe.com/reader.

The latest versions of the documentation are available on the SCIEX website, at sciex.com/
customer-documents.

Note: To request a free, printed version of this document, contact sciex.com/contact-us.
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This document is provided to customers who have purchased SCIEX equipment to use in the operation of
such SCIEX equipment. This document is copyright protected and any reproduction of this document or
any part of this document is strictly prohibited, except as SCIEX may authorize in writing.
Software that may be described in this document is furnished under a license agreement. It is against the
law to copy, modify, or distribute the software on any medium, except as specifically allowed in the license
agreement. Furthermore, the license agreement may prohibit the software from being disassembled,
reverse engineered, or decompiled for any purpose. Warranties are as stated therein.
Portions of this document may make reference to other manufacturers and/or their products, which may
contain parts whose names are registered as trademarks and/or function as trademarks of their respective
owners. Any such use is intended only to designate such products as those manufacturers' products and
does not imply any right and/or license to use or permit others to use such manufacturers' and/or their
product names as trademarks.
SCIEX warranties are limited to those express warranties provided at the time of sale or license of its
products and are the sole and exclusive representations, warranties, and obligations of SCIEX. SCIEX
makes no other warranty of any kind whatsoever, expressed or implied, including without limitation,
warranties of merchantability or fitness for a particular purpose, whether arising from a statute or
otherwise in law or from a course of dealing or usage of trade, all of which are expressly disclaimed,
and assumes no responsibility or contingent liability, including indirect or consequential damages, for any
use by the purchaser or for any adverse circumstances arising therefrom.
(GEN-IDV-09-10816-E)

For Research Use Only. Not for use in Diagnostic Procedures.
Trademarks and/or registered trademarks mentioned herein, including associated logos, are the property
of AB Sciex Pte. Ltd., or their respective owners, in the United States and/or certain other countries (see
sciex.com/trademarks).
AB Sciex™ is being used under license.
© 2024 DH Tech. Dev. Pte. Ltd.
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